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RE:  Affordable Ownership Housing Programs in Pleasanton 
 

This resource packet is intended to provide information to persons seeking opportunities for affordable 

homeownership in Pleasanton.  The following items are included in the packet: 

 

1) Pleasanton Homeownership Assistance Program (PHAP) Summary and Inventory of Developments with 

Below Market Rate Homes  

2) Eligibility and Participation Guidelines for Pleasanton Homeownership Assistance Program (PHAP)  

3) PHAP/DPA Program Contacts  

4) City of Pleasanton Down Payment Assistance (DPA) Program Application Materials 

5) Mortgage Credit Certificate (MCC) Program 

6) Income and Rent Limits for Below Market Rent Apartments 

7) Affordable Housing Contacts in Other Tri-Valley Cities 

 

Homes which have been sold at a Below Market Rate price through the Pleasanton Homeownership Assistance 

Program are included in the attached inventory.  While these affordable homes have already been sold and 

occupied, occasionally resale opportunities become available.  To be updated on any future resale or new BMR 

ownership home purchase opportunities in the future, contact Hello Housing, the City’s PHAP program 

administrator at (415) 863-3036 or visit their website: 

http://www.hellohousing.org/stewardship/cityofpleasanton. 

In addition, the City contract with ECHO Housing’s Homeownership Assistance Center to provide homebuyer 

counseling and an a8-hour, required homebuyer education class for all homeownership program applicants. 

ECHO may also be a resource to find out about other new below-market prices homes and the resale of existing 

homes in the neighboring Tri-Valley cities.  ECHO can be reached at (925) 583-5992 and more information can 

be found on their website: http://www.echofairhousing.org/first-time-homebuyers-education.html 

 

Additional information can be found on the City of Pleasanton’s Housing Division webpage at: 

http://www.cityofpleasantonca.gov/resident/housing/default.asp (click on "First Time Homebuyer Programs"). 

 

The City will continue to work with current and future developers to implement new affordable ownership 

housing programs.  Please feel free to contact us at 925-931-5011 (or via email at 

housing@cityofpleasantonca.us) for an update on any new programs or if you have any questions concerning 

the information included in this packet. 
 

 
Frances Reisner 

Housing Division 

P.O. Box 520, Pleasanton, CA  94566-0802                                           Housing Division / 200 Old Bernal Avenue 
 
City Manager City Attorney Economic Development City Clerk 
(925) 931-5002 (925) 931-5015 (925) 931-5038 (925) 931-5027 
Fax:   931-5482 Fax:   931-5482 Fax:   931-5476 Fax:   931-5488 

http://www.hellohousing.org/stewardship/cityofpleasanton
http://www.echofairhousing.org/first-time-homebuyers-education.html
http://www.cityofpleasantonca.gov/resident/housing/default.asp


 

 

 

 

 

 

 

 

 

 

Local Market Housing Costs 

 

Pleasanton is located in an area of high housing costs typical of the San Francisco Bay Area.  Recent data on 

house sales compiled by Bay East Association of Realtors® can be found on their website: www.bayeast.org 

 

In addition to sales of existing homes, there are usually new home developments under construction in 

Pleasanton.  Sales prices for new homes in the area generally start at near $1,000,000, although custom homes 

and larger production homes on large lots are significantly more expensive.  Information on new home 

developments in Pleasanton can be obtained through the local newspapers or in new home publications. 

 

Pleasanton Home Ownership Assistance Program (PHAP) 
 

Since 1992, the City has had a program to assist first-time home buyers in overcoming the obstacle of high local 

housing costs to be able to purchase homes in Pleasanton.  The affordable homes, part of new subdivisions, 

have been achieved through negotiation and collaboration between the City and various home builders.  To 

date, these efforts have resulted in the development of over 120 affordable homes in ten separate developments.  

The homes have included a variety of housing types which have been sold based on several different programs 

at below-market prices ranging from the low-$100,000's to the low-$200,000's. 

 

The purchase of these affordable homes has generally been restricted to owner-occupant, first-time home 

buyers.  The homes have been designed to be affordable to households at varying income levels ranging from 

50% to 120% of the Area Median Income (AMI).  The most recent projects have been targeted at 80% of the 

AMI (income limits are included in Attachment 6).  The programs that have been completed to date or are 

currently under development are listed in the table on the next page. 
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Housing Division, 200 Old Bernal Avenue / P.O. Box 520, 

Pleasanton, CA  94566-0802 

     (tel. 925-931-5011;email: housing@cityofpleasantonca.gov) 

http://www.bayeast.org/


 

Development/Developer 

(Location) 

Year 

Built 

Housing 

Type 

Aff. 

Homes 

Sq.Ft./ 

Bedrooms 

Initial 

Sales Price 

Maximum 

Household Income % 

of Area Median Income 

Resale 

Restrictions? 

1 Palomino Place / Callahan Property Co. 
(Palomino Dr. / Bernal Ave.)  1992  Townhomes 

(24 total) 4 1,400 
(2 BR) $176,000 120% of median 

($107,050 in 2013) Yes 

2 California Somerset / Kaufman & Broad 
(3100-3300 W. Las Positas Blvd.)  1993  Duet Homes 

(152 total) 26 1,450 
(3 BR) 

$142,000 - 

$145,000 
95% of median 

($84,750 in 2013) Yes 

3 Rotary Commons / City & Pls. No. Rotary 
(Palomino Dr. / Concord Wy.)  1994  Townhomes 

(7 total) 7 1,212 (2BR) 
1,443 (3BR) 

$99,900 
$124,400 

80% of median 
($71,350 in 2013) Yes 

4 California Reflections / Kaufman & Broad 
(Stanley Blvd. / Reflections Dr.)  1994  Single Family 

(108 total) 16 1,074 
(3 BR) $219,000 120% of median 

($107,050 in 2013) No 

5 Sycamore Place / Greystone Homes 
(Rheem Dr. / Katie Ln.)  1994  Single Family 

(36 total) 6 944 
(2 BR) $179,000 120% of median 

($107,050 in 2013) Yes 

6 Town Square / Kaufman & Broad 
(Ray St. / Vineyard Ave.)  1998  Single Family 

(30 total) 3 1,270 
(3 BR) $200,000 100% of median 

($89,200 in 2013) Yes 

7 Nolan Farms / SummerHill Development 

(Fair St. / Rose Ave.) 2000 Single Family 
(36 total) 5 1,250 

(3 BR) $130,000 50% of median 
($46,150 in 2013) Yes 

8 Walnut Hills / KB Home 

(Bernal Ave. / I-680 east side) 
2002- 

2003 
Duet Homes 
(121 total) 20 1,300 

(3 BR) $199,000 80% of median 
($71,350 in 2013) Yes 

9 
Canyon Oaks / KB Home 

(Bernal Ave. / I-680 east side) 

2003- 

2004 
Duet Homes 
(128 total) 26 1,300 

(3 BR) $199,000 80% of median 
($71,350 in 2013) Yes 

10 Carlton Oaks / Greenbriar Homes 

(Bernal Ave. / I-680 west side) 

2004- 

2005 
Duet Homes 
(113 total) 10 1,300 

(3 BR) $199,000 80% of median 
($71,350 in 2013) Yes 

11 Birch Terrace / Silverstone Communities 
(Vineyard Ave. / Birch Terrace Dr.) 

2007-
2008 

Townhomes 
(45 total) 7 1,280 (2BR) 

1,850 (3BR) 
$205,000 
$310,000 

80% / 120% 
of median Yes 

12 
The Vines / Ryder Homes 

(Vineyard Ave. / Rogers Ln.) 
2015 

Townhomes 
(10 total) 

1 
1,011  
(2 BR) 

$218,500 80% of median Yes 

 

Due to competition for the affordable homes, eligible buyers are typically selected through a “lottery” system, 

with priority going to Pleasanton residents and employees.  In some cases, second mortgages have been offered 

by the City or through other sources to bridge the gap between a minimum down payment and the amount of the 

primary loan so that buyers can qualify to purchase the homes.  Additional assistance has sometimes been 

available through the Mortgage Credit Certificate (MCC) program, in which eligible home buyers can receive a 

credit on their annual taxes to be applied to lower their monthly housing payment.  To ensure continued 

affordability over time, most PHAP homes include restrictions controlling the maximum sales price and 

maximum income of subsequent buyers when the homes are resold. 

 

The City continues to work with developers of new housing projects in order to make available new below-

market priced homes and anticipates that additional BMR units will be available for sale in future new projects.  

In addition, the City is involved periodically with the resale of existing PHAP homes.  To stay updated on 

future opportunities, contact Hello Housing, the City’s PHAP and DPA Program administrator at (415) 863-

3036 or visit their website: http://www.hellohousing.org/stewardship/cityofpleasanton. You may also sign up on 

the City’s Housing Interest List located on the Housing Division webpage: 

http://www.cityofpleasantonca.gov/resident/housing/default.asp 

Housing Finance Programs 

 

In addition to the second mortgage loans described above, the City has a Down Payment Assistance (DPA) loan 

program to promote home ownership in Pleasanton.  The DPA program currently provides loans up to $20,000 

for low and moderate income households to purchase homes in Pleasanton.  The guidelines and application for 

the DPA program can be obtained through contacting Hello Housing and the City’s Housing Division at website 

or (925)931-5011.  [Note that the DPA program is subject to the availability of funds.] 

 

NOTES: 

It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status, sexual preference, 
or religion.  If you have been unlawfully discriminated against, or you have questions about your rights, contact ECHO Housing at 

510-581-9380 or 925-449-7340. 
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The City of Pleasanton Homeownership Assistance Program (“PHAP”) provides opportunities for income 

eligible, first time buyers to purchase Below Market Rate (“BMR”) homes in Pleasanton. Homes are restricted 

by the developer at the time of sale in accordance with City requirements. The information provided in these 

guidelines describes the household qualifications and participation requirements for purchasers of homes 

through PHAP. These guidelines may be updated from time to time and are subject to final interpretation by the 

City of Pleasanton Housing Division (“City”). 
 

Eligibility Requirements 

 

To qualify for the purchase of a home, the applicant must meet the criteria listed below. 

 

1. The following minimum and maximum household size requirements shall apply for applicants: 

 

Number of Bedrooms Minimum Household Size Maximum Household Size 

1 1 person 3 persons 

2 1 person 5 persons 

3 3 persons 7 persons 

4 4 persons 9 persons 

 

1. Income: Annual household income may not exceed the City’s established income limits for the 

applicable percentage of the Area Median Income (AMI), adjusted for household size. These limits, 

adjusted annually by the City, are based on Median Income data published by the U.S. Department of 

Housing and Urban Development for the Oakland-Fremont HMFA. The Income Limits for 2016 are: 

 

Persons in Household 

Maximum Annual Income 

80% AMI 

(Low) 

120% AMI 

(Moderate) 

1 $52,400 $78,050 

2 $59,900 $89,200 

3 $67,400 $100,350 

4 $74,900 $111,500 

5 $80,850 $120,400 

6 $86,850 $129,300 

7 $92,850 $138,250 

8 $98,850 $147,150 

 

 

2. Household members include all individuals who will be residing in the affordable home. Households 

must demonstrate that they are currently residing together at the time of application. 

 

3. Annual household income includes the income of all household members over the age of 18 years who 

will be residing in the home.  Annual household income includes all income for the current calendar 

year to date (at the time of application submittal) plus the household’s anticipated annual household 

income for the remainder of the current calendar year.  In the event a household, and/or a household 
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member, experienced a recent, significant increase in monthly income, generally defined as an increase 

of 20%, annual household income will be determined by projecting the new monthly income for a 

period of twelve months. Determination of and applicant’s annual income to establish eligibility shall be 

at the sole discretion of the City/City’s Program Agent and the applicant will be required to provide 

documentation satisfactory to the City to establish eligibility. Income shall include the following: 

 

a) The gross amount, before any payroll deductions, of wages and salaries, overtime pay, commissions, 

fees, tips and bonuses; 

 

b) The net income from operation of a business or profession or from rental or real or personal property 

(for this purpose, expenditures for business expansion or amortization of capital indebtedness shall not 

be deducted to determine the net income from a business); 

 

c) Interest and dividends; 

 

d) The full amount of periodic payments received from social security, annuities, insurance policies, 

retirement funds, pensions, disability or death benefits and other similar types of periodic receipts; 

 

e) Payments in lieu of earnings, such as unemployment and disability compensation, worker’s 

compensation and severance pay; 

 

f) Public Assistance.  If the public assistance payment includes an amount specifically designated for 

shelter and utilities which is subject to adjustment by the public assistance agency in accordance with 

the actual cost of shelter and utilities, the amount of public assistance income to be included as income 

shall consist of: 

 

(1) The amount of the allowance or grant exclusive of the amount specifically designated for shelter and 

utilities, plus 

 

(2) The maximum amount which the public assistance agency could in fact allow for the family for 

shelter and utilities; 

 

g) Periodic and determinable allowances such as alimony and child support payments, and regular 

contributions or gifts received from persons not residing in the dwelling; 

 

h) All regular pay, special pay and allowances of a member of the Armed Forces (whether or not living in 

the dwelling) who is head of the family or spouse; 

 

i) In addition to the above, where a family has net assets in excess of $25,000 (after subtracting the 

allowable down payment and closing costs to purchase the home), the applicants’ annual income shall 

include the actual amount of income derived from the asset(s), or 10% of the value of the asset(s), 

whichever is greater.  If the total assets are less than $25,000, the actual amount of income derived from 

the asset will be included as income.  For this section, assets is defined as equity in real property, trust 

funds, savings, stocks, bonds or other investment instruments such as mutual funds, certificates of 

deposit, etc.  Assets do not include recognized retirement plans such as IRA’s, Keogh plans, and 401K 

plans. Assets may not exceed the program’s limit. 



 

4. The applicant household must be a first-time homebuyer.  First-time homebuyer is defined as a 

household where none of the members of the household has had an interest in residential property for 

three years prior to application.  A household that at the time of preapplication or application has a 

member that was residing in property for which it had an ownership interest, does not qualify as a first-

time homebuyer.   

 

5. Applicants must be a U.S. citizen or lawfully permitted for permanent residence. 

 

Credit/Other Requirements 

 

6. Homebuyers must have sufficient creditworthiness to qualify for a first mortgage.  Creditworthiness 

includes: a) not having filed bankruptcy in the last three years; and b) minimum FICO credit rating of 

660 points.  At the discretion of the City/City’s Program Agent, this minimum rating may be adjusted if 

the buyer’s down payment exceeds the 3% minimum requirement. The applicant may not have any 

outstanding judgements or accounts in collections. 

 

7. Buyers may have no more than $65,000 or 20% of the applicable affordable sales price, whichever is 

greater, in total liquid assets excluding pensions and federally approved tax savings accounts. 

 

8. Homebuyer must successfully complete a City-approved first-time homebuyer training program prior to 

the close of escrow. 

 

First Mortgage Requirements 

9. Buyers are required to demonstrate ability to obtain mortgage financing within a specific time frame 

established by the City.  The City’s Agent will review the Loan application and supporting 

documentation for program eligibility and will forward the loan package to the First Mortgage Lender.   

Failure to provide required financial information within the time frames established by the City will 

result in the household forfeiting its current application ranking number and being removed from further 

consideration. 

 

10. The buyer is responsible for all closing costs related to the purchase which may include title fees, escrow 

fees, loan origination fees, etc., (approximately 2-3 percent of the purchase price).  Homebuyer may be 

“gifted” funds to be used toward closing costs. 

 

11. First mortgages must have a fixed interest rate for the term of the loan.  First mortgages with negative 

amortization, interest only payments, or balloon payments are not acceptable. 

 

 



12. Homebuyer’s total Backend Debt to Income ratio may generally not exceed 40% of the homebuyer’s 

total gross monthly income. At the discretion of the City’s Agent, this limit may be adjusted to no 

greater than 43% if the Applicant’s down payment and credit score exceeds the Program’s minimum 

requirement. 

 

13. The buyer will participate in a lender sponsored Impound Account for property taxes on the BMR unit. 

Property taxes shall be based on the affordable sales price at time of sale to the buyer. 

 

Down Payment & Secondary Financing 

 

14. Applicant must provide a minimum of three percent (3%) of the purchase price, in their own funds, for 

use as a down payment: 

a) In general, lending institutions require that funds must be seasoned (on deposit in a financial 

institution) for a minimum of three months prior to the initial date of the application with 

documentation showing these funds are available for use as down payment. 

b) Funds must be placed into escrow prior to close of escrow and proof of availability of funds 

provided to the City’s Program Agent before close of escrow. 

 

15. Buyers purchasing homes through the PHAP Program may use forms of secondary down payment 

financing from the State such as CHDAP.  

 

16. The City will not provide any direct financing, and buyers must qualify independently for mortgage 

financing to purchase the homes.  However, buyers may apply separately for second mortgage assistance 

through the City’s Down Payment Assistance (DPA) program.  Review of the DPA application will be 

conducted separately from consideration of the Eligibility and Financing Application. Approval of DPA 

financing in conjunction with the PHAP program will be based on the applicant’s demonstrated financial 

need. 

 

17. Buyers may be gifted funds in an amount not to exceed 15% of the purchase price, plus closing costs as 

evidenced by a gift letter which must be submitted at the time of the PHAP application submittal. 

 

Restrictive Covenant Requirements 

 

18. Owner must agree to occupy the property as the principal place of residence for at least ten (10) months 

of each calendar year.  The property and improvements must be maintained in good condition and repair 

throughout the period of ownership.  The property and any part of it may not be subleased.   

 

19. Any Purchaser must agree to comply with the restrictive covenants placed on the property by the City 

which in part, restrict the sale of the home to eligible purchasers at a maximum resale price determined 

by the City.  The buyer shall execute a Promissory Note and Performance Deed of Trust to capture any 

Excess Proceeds received in the case of an ineligible transfer of the property. The restrictive covenants, 

Note and Deed of Trust shall remain in perpetuity. 

 

20. Buyers must agree to the City’s subordination and refinancing conditions which generally prohibit the 

take out of equity or appreciation. Refinancing is limited to reduction of an interest rate or more 

favorable or lower payment terms. Only the existing balance of the loan may be refinanced and up to 2% 

for non-recurring closing costs. 

 



21. The resale price will be based on adjustments (increases and decreases) in the Area Median Income 

(AMI) annually by U.S. Department of Housing and Urban Development (HUD).  The formula for 

determining the maximum resale price shall also include an allowance for reasonable closing costs and 

marketing expenses as determined periodically by the City. 

 

Sample Maximum Sales Price Calculation: 

Initial BMR Sales Price: $230,000  

Change in in HUD AMI Since Initial Sale: Increase 5%  

New Maximum Sales Price at Resale: $241,500  

 

 

Selection Process 

 

22. The City’s selection process shall be conducted based on the City of Pleasanton approved Community 

Selection Preferences system (City of Pleasanton Resolution No. 02-012) for City-assisted affordable 

housing projects.  

 

23. Available homes will be allocated to eligible purchasers with qualified financing based on application 

ranking numbers. Selection will be restricted to homes currently available for occupancy and applicants 

will not be given an opportunity to wait for specific properties which may be available at a later date, 

such as in a phased release of homes.  Only those applicants who are able to meet project eligibility 

guidelines and to obtain project financing within a time frame established by the City will purchase a 

BMR unit. 

 

24. In new construction units, builder provided home upgrades, such as improved carpeting, cabinetry, 

fixtures, etc., will generally not be available. 

 

25. Falsification of eligibility information provided in the application will result in disqualification of the 

applicant and or termination of escrow. 

 

City of Pleasanton Partners 

 

26. The City will be working with Hello Housing to process applications for the PHAP and will make 

additional requests for information to verify information stated in your application.  Please note that 

your signature on the Pre-application signifies your authorization to share documentation and 

information among these parties pertaining to your application. 

 

27. Homebuyer education for the PHAP and DPA Programs is coordinated by ECHO Housing.  

 

Definitions 

 

“Backend Debt to Income” shall be defined as monthly debt to income ratio which includes monthly housing 

payments (principal, interest, taxes and insurance) and any other secured and unsecured debt payments (e.g. car 

loans and credit cards). 

 

“City’s Agent” shall be defined as Hello Housing or another third party administrator authorized by the City 

for the PHAP/City DPA Programs. 

 

(Preference Category Definitions) 

 



“Disabled Person” is defined as a head of household who has a medically documented permanent physical or 

mental impairment that prevents him/her from maintaining full-time regular employment.  Any individual 

claiming Disabled Person status must submit verification from a licensed doctor of his/her disability and its 

effect on the ability to maintain full-time employment.  A Disabled Person shall be assigned a number of points 

as if the person was employed regardless of the Disabled Person’s employment status, plus one bonus point.  If 

an individual has a disability that substantially limits one or more major life activities and has a medical record 

of such impairment but the disability does not prevent the ability to maintain full-time regular employment the 

individual shall be assigned the appropriate number of points as detailed in the City’s Preference System in 

place at the time.   Examples of a disability include limitations on caring for oneself, performing manual tasks, 

walking, seeing, hearing, speaking, breathing, or working.   

 

 

"Pleasanton Employee" is defined as a person who at the time the Eligibility and Financing Application is 

submitted for review, is employed solely, on at least a half-time basis (i.e., 20 or more hours per week), at a 

business that is physically located within the then-current incorporated area of the City of Pleasanton.  

Telecommuting or working from an address located in Pleasanton for an employer not located in the City of 

Pleasanton as defined above, shall not qualify as employment in the City of Pleasanton, unless the employer is 

providing the workspace in Pleasanton as part of its corporate/company offices.  For persons who are retired at 

the time of application, the applicant’s work history immediately prior to the date of retirement shall be 

considered in determining the length of employment in Pleasanton.  The City may require applicants to submit 

pay stubs, W-2 forms, tax returns, or other satisfactory evidence as proof of employment at a Pleasanton 

business.  Length of employment shall be calculated from the final date for submitting a City Eligibility 

Preapplication.  “Employment” does not include volunteer work or any work without reportable income.   

 

 

"Pleasanton Resident" is defined as a person or household who at the time the Eligibility and Financing 

Application is submitted resides permanently and continuously at a residential address which is physically 

located within the then-current incorporated area of the City of Pleasanton and where that location is considered 

to be the household's permanent place of residence.  The City will require applicants to submit evidence as 

proof of residency in Pleasanton.   

 

For persons who moved away from the City of Pleasanton less than 6 months prior to the final date for 

submitting a City Eligibility Pre-application and who resided in the City of Pleasanton continuously for at least 

ten (10) years immediately prior to moving away, the residency history prior to the date of moving away shall 

be considered in determining the length of residency.   

 

In addition to the above,  “Pleasanton Resident” includes individuals who have maintained a permanent address 

in the City of Pleasanton while a full-time college student at a university located outside of the City or while an 

active member of the armed forces.  Proof of residency and academic and armed forces standing will be 

required.     

 

Proof of Pleasanton residency is required and must be provided through the submittal of rent receipts or utility 

billing in the name of the applicant   In unique situations, the City may consider other documentation sufficient 

to determine residency, on a case-by-case basis, such as a notarized statement from a landlord or relative 

attesting to residency, if the above information is unavailable.   

 

“Single Parent Head of Household” is defined as a biological or adoptive parent or guardian having legal and 

physical custody of a child under the age of 18, who will be living in the affordable home. 
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ASSISTANCE PROGRAMS (PHAP) 

 
Below Market Rate Ownership Homes and  

Down Payment Assistance Program 
 

Carefully read and follow the steps below to participate in the          

 Pleasanton Homeownership Assistance Programs (PHAP) 
 

 

STEP 1: CONTACT HELLO HOUSING 
The City has contracted with Hello Housing to assist with the sale of Below Market Rate Ownership Units 

through the Pleasanton Homeownership Assistance Program (PHAP) and administration of the City’s Down 

Payment Assistance Program (DPA).Persons interested in these programs should sign up for updates on the 

Hello Housing website: http://www.hellohousing.org/stewardship/cityofpleasanton/homes/ 
 

STEP 2: CONTACT ECHO HOUSING HOMEOWNERSHIP PROGRAM 
The City requires all applicants to the Pleasanton Homeownership Assistance Program (PHAP) and Down 

Payment Assistance  Programs (DPA) take a HUD-certified, 8-hour First time Homebuyer Education class 

(FTHB)  to purchase a home through the PHAP program.  

The City contracts with ECHO Housing for homeownership education classes and first-time homebuyer 

counseling (including financial preparation needed for a home purchase). ECHO also serves as a resource for 

people interested in learning about first-time homebuyer down payment and mortgage resources available 

through State and local sources to homebuyers in Pleasanton and Livermore. 

You may sign up for information about the FTHB class on ECHO website at:                                                

http://www.echofairhousing.org/first-time-homebuyers-education.html.  

 

Or call or visit ECHO’s Housing Assistance Center serving Pleasanton and Livermore: 

ECHO’s Housing Assistance Center  
141 N. Livermore Blvd.   

Livermore, CA 94550 

(925)583-5992 

Hours of Operation: Mon—Fri; 9am—5pm 
Hours of Operation: Mon—Weds; 9am—5pm 
 

 

 

 

 

 

 
For general information on City of Pleasanton affordable Housing programs, visit 

http://www.cityofpleasantonca.gov/resident/housing/default.asp 
Housing Division / 200 Old Bernal Ave, Pleasanton CA 94566 / (925) 931-5011 

http://www.echofairhousing.org/first-time-homebuyers-education.html
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Loan Program 

 
1. Brochure 

2. Guidelines 

3. Application 

 

4 



 



 





 

 

 

 

 

 

Down Payment Assistance 

Program Guidelines 
 

The program provides financial assistance to low and moderate income 

homebuyers in the form of a 3.5% partially deferred loan. 

(Please retain for your records) 

 

1. The program is restricted to the purchase of single-family residences which includes 

condominiums, mobile homes, town homes, and single units that are part of a couplet or duet.  Multi- 

unit structures (duplexes, triplexes, etc.) where more than one unit is being purchased are not eligible.  

Homes purchased must be located in the City of Pleasanton.  The homebuyer is responsible for 

obtaining a first mortgage with a CalHFA-approved lender at a fixed interest rate with no negative 

amortization, balloon payment or adjustable rate features. 

 

2. The program is available to 1) first-time homebuyers and 2) buyers who have owned a home 

with resale restrictions through the Pleasanton Homeownership Assistance Program (PHAP).  In the 

event of a competing interest for funding, a priority will be given to first-time homebuyers who have 

never owned a home in the past.  First-time homebuyer is defined as a household where no member of 

the household has held an interest in residential property for three years prior to application.  

 

3. Borrower must meet the income eligibility limits set by the program in order to qualify for City 

assistance.  Maximum loan amounts are determined by household size and income and by the source of 

loan funds.  Households earning less than 80% of the Area Median Income (AMI) shall be eligible for 

up to $60,000 in down payment assistance if matching funds are available to supplement City funds 

($20,000 if loans are funded 100% from City funds).  A household earning between 80% and 120% of 

AMI shall also be eligible for up to $60,000 in down payment assistance if matching funds are available 

to supplement City funds ($20,000 if loans are funded 100% from City funds).  Maximum income limits 

are adjusted for household size.  Loan amounts are further limited to a maximum of 20% of the total 

purchase price. 

Borrower must provide sufficient documentation of income to the City for use in determining the 

borrower’s income level.  Final determination of an applicant’s income level and program eligibility 

shall be the sole discretion of the City.  Total Household Income means the total income of all residents 

of the household.   Household members include individuals who will be living in the home including the 

head of household, spouse, children, or others listed, as dependents on federal tax forms, extended 

family members, and other adults who are also purchasing the property.   

 

Annual household income includes the income of all household members over the age of 18 years who 

will be residing in the home.  Annual household income includes all income for the current calendar 

year to date (at the time of application submittal) plus the household’s anticipated annual household 

income for the remainder of the current calendar year.  In the event a household, and/or a household 

member, recently experienced a significant increase in monthly income, generally defined as an increase 

of 20%, annual household income will be determined by projecting the new monthly income for a 

period of twelve months.   Income shall include the following: 
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a) The gross amount, before any payroll deductions, of wages and salaries, overtime pay, 

commissions, fees, tips and bonuses; 

 

b) The net income from operation of a business or profession or from rental or real or personal 

property (for this purpose, expenditures for business expansion or amortization of capital 

indebtedness shall not be deducted to determine the net income from a business); 

 

c) Interest and dividends; 

 

d) The full amount of periodic payments received from social security, annuities, insurance 

policies, retirement funds, pensions, disability or death benefits and other similar types of 

periodic receipts; 

 

e) Payments in lieu of earnings, such as unemployment and disability compensation, worker’s 

compensation and severance pay; 

 

f) Public Assistance.  If the public assistance payment includes an amount specifically designated 

for shelter and utilities which is subject to adjustment by the public assistance agency in 

accordance with the actual cost of shelter and utilities, the amount of public assistance income to 

be included as income shall consist of: 

 

(1) The amount of the allowance or grant exclusive of the amount specifically designated for 

shelter and utilities, plus 

 

(2) The maximum amount which the public assistance agency could in fact allow for the family 

for shelter and utilities; 

 

g) Periodic and determinable allowances such as alimony and child support payments, and regular 

contributions or gifts received from persons not residing in the dwelling; 

 

h) All regular pay, special pay and allowances of a member of the Armed Forces (whether or not 

living in the dwelling) who is head of the family or spouse; 

 

4. The homebuyer shall use the home as its primary residence (residing for at least 10 months out 

of the year) and the home may not be rented to a second party.  

 

5. Borrower’s total debt to income ratio may not exceed 40% of the borrower’s total income.  At 

the discretion of the City’s Housing Division, this minimum standard may be adjusted if extenuating 

circumstances exist (e.g., buyer has minimal debt, FICO score in excess of the minimum, down payment 

exceeding the 3% minimum, etc.). 

  



 

6. Borrower may use a cosigner when qualifying for the first mortgage. The cosigner’s total 

household income shall not be included as part of the household’s total income when determining the 

borrower’s income eligibility except in cases where the DPA program is used in conjunction with 

specific below-market priced homes that are sold through the Pleasanton Homeownership Assistance 

Program (PHAP). 

 

7. Total down payment assistance from all sources shall not exceed 20% of the purchase price of 

the home.  Eligible closing costs, including points, shall not exceed 2% of the purchase price.  Borrower 

must contribute a minimum 3% down payment. The City DPA loan may be layered and subordinated to 

CalHFA down payment assistance.  

 

8. In the event of a competing interest for funding, a priority will be given to persons who live and 

or work in the City of Pleasanton (see #19).  The homebuyer will be required to enter into a Promissory 

Note and Deed of Trust with the City. 

 

9. The homes are required to pass typical home inspections including termite and roof clearances.  

 

10. Buyer must obtain a written property inspection report from a qualified home inspection company 

prior to the close of escrow.  This report must cover all major systems in the house including but not 

limited to electrical, plumbing, foundations, drainage systems, paint, and all built-in appliances.  Buyer 

must show evidence that City permits have been issued for all work where permits are required.  

 

11. Buyer must purchase a one-year home warranty covering all major systems in the home 

including built-in appliances, air conditioners, and water heating systems. 

 

12. For loans that are funded through two funding sources (e.g., CalHFA HELP and City funds), 

assistance provided through the DPA program shall be in the form of two separate loans of equal 

amount, one of which runs for the first ten years (using CalHFA HELP funds or other matching funds) 

and another which runs for the second ten years (using City funds).  For loans that are funded solely 

with City funds, assistance shall be in the form of a single loan with a twenty year term.  Payments are 

generally amortized over the entire loan term.  However, the City may consider, on a case-by-case basis, 

deferring payments for up to the first three (3) years if deemed necessary to improve the borrower’s 

initial qualifying ratio.  In this case, payments shall be amortized over the remaining period so that the 

loan is completely repaid within the aggregate term. 

 

13. Borrower shall enter into a loan agreement with the City of Pleasanton covering the total amount 

of funds loaned by the City via a Promissory Note secured by a Deed of Trust for each loan.  Failure by 

borrower to make timely loan payments to the City may result in the default of the City’s loan(s) and 

initiation by the City of default remedies under the promissory note and deed of trust.  Loan funds may 

be used only to purchase a house and to pay for any nonrecurring closing costs associated with 

purchasing the home.  Buyer shall not use loan funds to finance repairs, room additions or to purchase 

any non-real property.  Cash-out transactions are not eligible. 

 



 

14. Borrower must have a minimum FICO score of 660 and have sufficient creditworthiness to 

qualify for a first mortgage with terms described herein.  First mortgages must be fixed rate loans with 

no negative amortization, balloon payments or adjustable rate features and must be approved by the 

City. 

 

15. Execution of the City's second mortgage documents shall be performed at close of escrow. 

 

16. Fulfilling the above requirements is the sole responsibility of the homebuyer.  Failure to fully 

satisfy the above Program requirements as determined by the City’s Housing Division, may result in a 

delay in funding or in loan denial. 

 

17. Borrower must submit a complete application package to the City’s program administrator at 

least three weeks prior to the scheduled close of escrow.  Upon determination of eligibility for the 

Program, by the City’s program administrator, borrower shall receive a pre-approval letter stating 

Program Eligibility.  This letter shall indicate the maximum amount of loan funds for which the buyer 

has been pre-approved.  This letter only serves as a determination of loan eligibility.  Since funding is 

limited and is available on a “first-come, first-served” basis, a pre-approval letter is not a guarantee that 

funds will be available to the borrower when requested.  The specific steps for disbursement of loan 

funds following pre-approval are attached to these guidelines. 

 

18. Homebuyer must successfully complete a City-approved homebuyer training program within 12 

months prior to the close of escrow and have a current certificate. 

 

19. Priority shall be given to persons who live and/or work in the City of Pleasanton consistent with 

the City’s adopted preference system for affordable housing projects. 

 

 

20.  Applicant must be a U.S. Citizen or legally permitted permanent resident. 

 

 
 



 

LOAN DISBURSEMENT GUIDELINES 
 

 

Conditional Approval and Reservation of funds for 60 days: 
 

Items to be sent to the City of Pleasanton’s program administrator: 

 

 A complete Application including all required certifications 

 Copy of the executed purchase agreement 

 Copy of loan qualification letter for first mortgage 

 Evidence of borrower’s 3% down payment and gift letter (if appropriate) 

 Copy of Homebuyer training certificate 

 

  

Final Approval and Disbursal of Funds into Escrow: 
 

 Title Company name, address, contact person, phone number, and escrow number 

 Wire instructions to transfer funds to escrow account (instruction must be on Title Company 

letterhead, signed by the escrow officer handling transaction) 

 Forms 1008 and 1003 from First Lender, draft copies of Promissory Note and Deed of Trust 

 Evidence of buyer’s down payment deposited in escrow 

 Appraisal  

 Termite clearance 

 Roof clearance 

 Copy of Property Inspection report 

 Evidence of Hazard Insurance naming City of Pleasanton, its successors and assigns as Loss Payee 

 Proof of Home Warranty 

 

Completion of File After Escrow Closes: 

 
 Final HUD-1 Closing Statement 

 Title insurance naming City as a beneficiary 

 



 

 

 

 

 

 

 

 

 

 

Down Payment Assistance (DPA) Program 

 

APPLICATION PACKAGE 
 

Checklist of Documents to Submit with Application: 

 

 Disclosure Notice – Application Process 

 Borrower Application (with all attachments) 

 Applicant Certification 

 Acknowledgement of Guidelines 

 

 

 
MAIL OR DELIVER COMPLETED APPLICATION TO:  

 

Hello Housing 

Attn: City of Pleasanton DPA Program 

1242 Market Street, 3rd floor 

San Francisco, CA 94102. 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

To:      All Interested Applicants  

 

RE: City of Pleasanton Down Payment Assistance Program  
 

Thank you for your interest in the City of Pleasanton Affordable Homeownership Down Payment 

Assistance Program.  To qualify for financial assistance to purchase a home, you must submit a 

completed application and, unless otherwise approved by the City of Pleasanton, have funds available in 

an amount equal to a minimum of 3% of the purchase price to be used towards the down payment.  In 

addition, you may not have owned a home in the last three years, you must reside in the home as your 

principal residence, and your annual household income may not be greater than the following limits 

(effective March 2016):  

 

Household Size 

(Persons) 

Max. Annual 

Income 

1 $78,600  

2 $89,850  

3 $101,100  

4 $112,300  

5 $121,300  

Maximum DPA 

Loan Amount: 
$60,000 / $20,000 * 

  * [$60,000 is the maximum loan amount for loans that are funded through a combination 

of City funds and matching funds from other sources when available, e.g., state, 

federal, etc.  For loans that are funded 100% from City funds, the maximum loan 

amount is reduced to $20,000.] 

 

Applicants who live or work in the City of Pleasanton shall be given priority over other applicants 

consistent with the City’s adopted preference system for affordable housing projects.  When you submit 

an application, it will be reviewed for completeness and eligibility based on the information submitted.  

If the application is approved and the loan funded, the City will hold a second mortgage on your 

property.  The second mortgage will generally be the difference between the price paid for the home 

minus the first loan and buyer’s down payment.  The second mortgage conditions are explained in more 

detail in the loan package.  Please ensure you understand the conditions of this Program before you sign 

the certification and disclosure notices in the application package.   
 
Being allowed to apply for a second mortgage is not a guarantee that you will be able to buy a home.  

You must still qualify for a loan, which can depend on the amount of money you have for a down 

payment, the income you have available for mortgage payments, your outstanding debt, and your credit 

history.   

 

You may apply for a mortgage loan from any lender you choose.  However, your first mortgage and the 

home you wish to purchase must meet the program guidelines included in this package.  If you have any 

questions about qualifying for a mortgage, please contact program staff at (415) 906-2877. 

 

Please send or deliver completed applications to the City’s DPA Program Administrator:  

Hello Housing, Attn: City of Pleasanton DPA Program, 1242 Market Street, 3rd floor, San Francisco, CA 

94102. 



 

Down Payment Assistance (DPA) Program 
 

DISCLOSURE NOTICE - APPLICATION PROCESS 
 

You are applying for financial assistance to purchase a home through the City of Pleasanton Affordable 

Homeownership Program.  This Disclosure Notice explains how the application process works.  It is 

your responsibility to submit a complete application.  Your application will be reviewed for 

completeness and eligibility based on the information you submit with it.  The application must be 

complete when you submit it.  Applicants will be reviewed in the order they are received.   

 

Being allowed to submit an application and apply for a second mortgage with the City of 

Pleasanton is not a guarantee that you will be able to buy a home.  You must still qualify for a loan 

and make an accepted offer to purchase a home in the City of Pleasanton.  Your ability to do so will 

depend on the amount of money you have for a down payment, the income you have available for 

mortgage payments, your outstanding debt, and your credit history. 

 

You must submit a complete application to the City at least three weeks prior to your scheduled close of 

escrow.  Upon approval of the application by the City’s Program Administrator, you will receive a 

“Letter of Program Eligibility.”  This letter will indicate the maximum amount of loan funds you are 

eligible for.  This certificate determines program eligibility only.  A “Certificate of Eligibility” is not a 

guarantee that funds will be available to the borrower when requested.  Applicants must meet all of the 

conditions necessary for final loan approval and disbursal of loan funds as summarized on the loan 

disbursement checklist. 

 

Funds shall be provided on a first-come first-serve basis upon completion of the following: 

acknowledgement from the applicant or applicant’s agent that an offer to purchase an eligible home has 

been accepted, evidence of approval of the first mortgage and applicants’ completion of an approved 

homebuyer training program approved by the City. 

 

Priority will be given to those who already live or work in the City.  After all available Program funds 

are expended, applicants remaining on the list will be notified of when the next round of program 

funding may begin and given an opportunity in the order they applied.   

 

By signing this Disclosure Statement, I/we acknowledge that I/we have read and understand this 

statement, and that I/we have had any questions about the application process answered to our 

satisfaction.  

 

                                                                                  

Applicant Signature     Co-Applicant Signature                       

 

                                                                         

Date       Date                            



 

 DOWN PAYMENT ASSISTANCE PROGRAM 
For First Time Homebuyers 

 

BORROWER APPLICATION 
  

 

Applicant 

Name:_______________________                                                                             

 

Home Address: 
____________________________________

____________________________________  

Street  City   Zip 

 

Employer:___________________________ 

 

Employer Address: 
____________________________________ 

____________________________________ 

Street   City             Zip 

 

Phone:______________________________        

 

E-Mail:           
 

 

Co-Applicant 

Name:_______________________________                                                                            

 

Home Address: 
_______________________________________

___________________________________   

Street  City   Zip 

 

Employer:____________________________ 

 

Employer Address: 
_____________________________________ 

_____________________________________ 

Street   City             Zip 

 

Phone:_______________________________        

 

E-Mail:           
 

 

Annual Household Gross Income:              
 

Number of Persons in Household:       
Ages of Household Members: _____________________ 

 

Have you ever owned a home before?    Yes   No  

 

If yes, last date of ownership:          
 

FOR A COMPLETE APPLICATION, YOU MUST ATTACH THE FOLLOWING: 

 Signed BUYER CERTIFICATION 

 Signed DISCLOSURE NOTICE - APPLICATION PROCESS 

 Signed ACKNOWLEDGMENT of receipt of the Program Guidelines 

 Copies of federal income tax returns for three years (e.g., 2013, 2014, and 2015) 

 Copies of two most recent paycheck stubs for each employed applicant 

 Evidence of down payment and gift letter (if applicable) 

 Copy of current first time homebuyer certificate from City-approved provider  



 

DOWN PAYMENT ASSISTANCE PROGRAM 

 

APPLICANT CERTIFICATION 
 

 

 

 

 

1. I (We) the undersigned hereby certify that I (we) am (are) applying to receive secondary 

mortgage financing to purchase a home through the City of Pleasanton Affordable 

Homeownership Down Payment Assistance Program, as my/our principal residence. 

 

2. I (We) acknowledge that I (we) have received and understand the City of Pleasanton 

Down Payment Assistance Program Guidelines. 

 

3. I (We) acknowledge and understand that my Application will be relied upon for purposes 

of determining my (our) eligibility for this loan.  I (We) acknowledge that a material 

misstatement fraudulently or negligently made in my Application or in any other 

statement made by me (us) in connection with the Application may result in the denial of 

my (our) Application, or, if the sale has been closed prior to discovery of the false 

statement, all principal and interest of the second mortgage held by the City will become 

immediately due and payable. 

 

4. I understand that if approved, there will be monthly servicing fees associated with the 

loan and that tax service and loan set up fees may apply. 

 

 

 

 

                                                         

Applicant Signature    Co-Applicant Signature  

 

                                              

Date      Date 

 

 



 

 

DOWN PAYMENT ASSISTANCE PROGRAM 

 

ACKNOWLEDGMENT OF GUIDELINES 
 

 

 

 

Applicant(s) acknowledge receipt and review of the City of Pleasanton Down Payment 

Assistance Program Guidelines: 

 

 

 

 

                                                         

Applicant Signature    Co-Applicant Signature  

 

                                              

Date      Date 

 
 

 

 



 

 

 

Mortgage Credit Certificate 

(MCC) Program 

 

About MCC’s… 
“Alameda County Housing and Community Development Department (HCD) runs the Mortgage 

Credit Certificate (MCC) Program throughout the County. A MCC provides the income eligible 

first-time home buyer with an opportunity to reduce the amount of federal income tax they owe 

each year they own and live in their home. The MCC assists a family in qualifying for a higher 

first mortgage, with no effect on monthly expenses.  

Alameda County Housing and Community Development Department (HCD) also issues 

Refinanced Mortgage Credit Certificates (RMCC) when the homeowner refinances their original 

MCC Loan. RMCC's must be issued for each refinance in order for the homeowner to continue 

receiving the federal tax credit.” 

 

For More Information Visit… 
 

http://www.acgov.org/cda/hcd/homeownership/mccprogram/index.htm 
 

 

Or Contact: 
 

Alameda County  

Community Development Agency 

Housing and Community Development Department (HCD) 

Phone: (510)670-5404 

Hearing Impaired Line: (510)265-0253 
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http://www.acgov.org/cda/hcd/homeownership/mccprogram/index.htm


 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

City of Livermore 
1052 So. Livermore Ave. 

Livermore, CA  94550 

tel. 925-960-4580 
www.ci.livermore.ca.us 

City of Dublin 

100 Civic Plaza 

Dublin, CA  94568 

tel. 925-833-6610  
www.ci.dublin.ca.us 

City of San Ramon 

P.O. Box 5148 

San Ramon, CA 94583 

tel. 925-973-2573 
www.ci.san-ramon.ca.us 

Town of Danville 

510 LaGonda Way 

Danville, CA 94526 

tel. 925-314-3300  
www.ci.danville.ca.us 

ECHO Housing 

141 N. Livermore Blvd. 

Livermore, CA 94550 

tel. 925-583-5992 
http://www.echofairhousing.org/ 

 

Affordable Housing Contacts 

in Other Tri-Valley Cities 7 
123 Main St., P.O. Box 520, Pleasanton, CA  94566-0802 

Housing Division (tel. 925-931-5011; fax 925-931-5476) 
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